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B crarbe mpencTaBneH aHaW3 aHITIOA3BIYHBIX U PYCCKOS3BIYHBIX OT3BIBOB, pPa3MEIICHHBIX B ceTH MHTepHeT, Ha
OTeNIM B Pa3HBIX cTpaHax M ropofax. OCHOBHOW IIETBI0 HCCIIENOBAHMS SIBISIETCS BBIABICHHE CICNU(PUUCCKUX UYEpPT
OT3bIBOB B IBYX SI3bIKax Ul JOPMYIHPOBAHMS YUETKHX KPUTEPUEB aBTOMATHUECKOTO OIPEAEICHHs TOHAJBHOCTH TEKCTA.
Ha ocHOBe aHanu3a CYIIECTBYIOUIUX B JaHHOW 00JacTH pabOT JIMHTBUCTOB OBUIM BBISBICHBI OCHOBHBIC HAIPABJICHUS
UCCJIEIOBaHUI Pa3IMYHBIX BOINPOCOB, CBS3aHHBIX CO crelM(UKON WHTEpHEeT-0T3hIBOB. Cpenu Mpo4yux OTMedasach
reHacpHas cneumbnxa, SA3BIKOBaA cneun(bnxa OT3bIBOB 6C3OTHOCI/ITCJ'ILHO CpaBHCHUA HX XAPAKTCPUCTUK B JIBYX
HEPOACTBCHHBIX sA3bIKaXx. Hpe}IHpHHHTOC HCCICAOBAHUC COCPEAOTOYCHO Ha OCHOBHBIX CPpCACTBAX MPOABICHUA
MOJIOKUTEJIBHON, OTPUIIATEIEHON MIIM HEHTpadbHOM TOHANIBHOCTEH OT3BIBOB B JBYX SI3BIKAX, YTO MpEACTaBILET coO0i
MEXANCIMIUIMHAPHYIO MPo0IeMy, 00beIUHSIONIYI0 padoTy Haj BOIPOCAMH BBIICICHNS KPUTEPHEB TOHAJIBLHOCTH IS
aBTOMAaTHYECKOM 0OpabOTKM TEKCTOB, a TakKXe JMHIBUCTHYECKHE IPOOIEMBI S3BIKOBOM CIEIM(UKH OT3BIBOB,
MO3BOJISIIONIME HAa OCHOBE HamOolee YacTOTHBIX CHENU(HYECKHX YepT BBIIBUTH OCHOBHBIC ITapaMeTphl i
aBTOMATHYECKOTO ONpEeAeNeHNs TOHAJIbHOCTH. OCHOBHBIMHM DPE3yIbTaTaMH HCCIENOBAHMSA CTAld KOHKDPETHBIE
OTIMYUTENbHBIC YEPThl AHMIOSA3BIYHBIX M PYCCKOS3BIYHBIX OT3BIBOB, OOIee M YAaCTHOE B MX XapaKTEPUCTHKAX.
Hanbosee akTHBHBIMH CpPEICTBAMH, YYacCTBYIOIIMMHU B (POPMHPOBAHHMM OT3bIBA, SBIAIOTCS YaCTOTHOE YMOTpeOleHHe
CHeL[I/I(i)I/I‘IeCKI/IX JJId TaHHOTO KaHpa JIEKCEM, B 0COOEHHOCTH C ITOJIOKUTENHHON WU OTpHHaTeHBHOﬁ OMOIMOHAJIBHO -
9KCIIPECCUBHOI OKpPAcKoM, COYeTaeMOCTh CJIOB B NPEAJIOKEHUH, POJIb OTPHUIIAHUS, TPaMMaTHYECKUX (OPM TJIarojos,
ynoTpebieHne KOITHIeCTBEHHBIX HAPEUHil, IPUIaraTeIbHBIX B IPEBOCXOJHOM CTENICHH U T. 1.

KuiioueBble cj10Ba: MHTEPHET-AUCKYPC, WHTEPHET-KOMMYHHKAIIHS, MHTEPHET-OT3bIB, OT3hIB 00 OTeNe, S3bIKOBas
crieruduka 0T36IBa

Theoretical, applied, comparative and contrastive linguistics
E. I. Boichuk

Lexical and grammatical features of Internet reviews in the russian and english languages

The article presents an analysis of english and russian-language Internet reviews of hotels in different countries and
cities. The main purpose of the study is to identify the specific features of reviews in two languages in order to
formulate clear criteria for automatic determining the tone of the text. On the basis of the existing works of linguists in
this field, the author has identified the main directions of research on various issues related to the specifics of Internet
reviews. Among others, gender and language specificity of reviews were noted, regardless of comparing their
characteristics in two unrelated languages. The research undertaken focuses on the basic means of expressing positive,
negative, or neutral tones in two languages, which is an interdisciplinary problem that combines work on the issues of
selecting tone criteria for automatic text processing, as well as linguistic problems of language specificity of reviews,
allowing to identify the main parameters for automatic tone detection on the basis of the most frequent specific features.
The main results of the study are specific distinguishing features of english- and russian-language reviews, the general
and the particular in their characteristics. The most active means involved in the formation of a review are the frequent
use of genre-specific lexemes, especially with positive or negative emotional and expressive coloring, combining words
in a sentence, the role of negation, grammatical forms of verbs, the use of quantitative adverbs, adjectives in the
superlative degree, etc.
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HNHTEepHET-0T3bIB KaK OAUH U3 'KAHPOB
HNurepHeT-aucKypca

KoMMyHuKaTUBHEIA TIporiecc B ceTd WHTepHET
peAcTaBisieT o000l OOBEKT MCCIICIOBAHUSA KHUOEp-
CTann3 — MEXIWUCIUILUIMHAPHOW OTpaciy 3HaHWA,
BOT yX€ Ha MPOTSHKCHUU HECKOJIbKHUX JCCSITUICTUN
u3ydaromen BoszaeiicTBue cetu MHTepHeT Ha ueno-
Beyeckoe oOmecTtBo u KynbTypy [Lletiram, 1996;
lammakmaa, 1998; beprenscon, 1999; Gauntlett
2000; Atabexosa, 2003; Burnett, Marshall 2003,
CwmuproB, 2003; JlonckoBa, 2004; Tpodumosa,
2004; T'oporiko, 2007; Dahlstrom, 2012 u ap.]. Ipu
3TOM 0c000 3HAYNMOM, O€3yCIOBHO, SBIISETCS POJb
TEKCTOBOTO KOMITOHEHTa, KOTOPBI B HaCTOsIIee
BpeMsS OTJIHYAETCS IMIUPOKAM CIEKTPOM CPENICTB
BBIPA3UTEIHLHOCTH Ha Pa3JIMYHBIX S3BIKOBBIX YPOB-
HsX. VIHTEpHET-KOMMYHUKAIIUS W HCCIICIOBAHUC
SI3BIKOBOM CHeM(HUKN TEKCTOB Pa3IMYHBIX THUIIOB
MIPHUBIIEKAIOT BHUMaHWE OOJBIIOTO KOJIUYECTBA CO-
BPEMEHHBIX JIMHI'BHCTOB, WCCIEAYIOIIUX TaKUE BO-
MPOCHI, KakK »JKaHpOBas CHelu(uKa WHTEPHET-
TUCKypca, ero CUCTEMOOOpa3yIolie MPU3HAKH, Me-
Tas3bIKOBbIE MOJIEIH, KOMMYHHKAIIMOHHAs CIEIH-
(MKa, COOTHOIICHHUE C JIPYTMMH BHJIaMH KOMMYHH-
Kallid, CTPYKTYpHAs U (DYHKIIMOHATbHAS, S3BIKOBAs
cnenuduka, JUHIBUCTHYCCKUI U NTapaIMHIBUCTHYC-
CKUU aCIeKThl MHTEPHET-IUCKYypCa U MHOTHE JIPY-
rue [Hemo6una, Amutposa, I'ycaposa, 2014; Bap-
koBu4, 2015; bykuna, 2016; Kupkos, 2016; beke-
ToBa, 2017 u ap.].

Lenpto naHHO# CTaThH SIBIAETCS JUHTBUCTUYE-
CKWI aHalIN3 HHTEPHET-OT3hIBOB KaK 0CO00To KaHpa
MHTEPHET-KOMMYHHUKAIIMA TYPUCTOB, BBIPAYKAIOIIMX
CBO€ MHEHHE MO TIOBOJY YCIYT, MPEJOCTaBIIsSEMbBIX
OTeNsIMH B pa3HBIX cTpaHax. HeoOxomumocTs maH-
HOTO WCCIIeOBaHus O0YCJIOBJIEHA OMpe/eleHHBIMU
3aJjauaMyl aHaJM3a TOHAITBHOCTH TEKCTa, KOTJIa JIeK-
CUKO-TpaMMaTH4YeCKasi CTPYKTypa NPEUIOKECHUS B
OT3bIBE HE MO3BOJISIET OAHO3HAYHO OIPEEIUTh, 10~
JIOXKUTEJIEH JaHHbIA OT3bIB WK HeT. Ha ocHoBe
JTAHHOTO aHaJu3a TMPEJICTABISETCS BO3MOXKHON aB-
TOMaTH3alMs NpolLecca ONpeneeH!s] TOHATbHOCTH
o13pIBa. HeoOXoAMMOCTh W3y4eHHS HHTEPHET-
OT3bIBa M €r0 aBTOMAaTHYECKOI'0 aHalln3a, 00YCIIOB-
JIEHA TaKKe MPENIoIaraeMoil BO3SMOXHOCTBIO (hHITh-
Tpalyy TOBapa, YCIIyTH, MPOAYKTa WU TypUCTHYE-
CKOTO MapIipyTa, KOTOPBIN SBIIIETCS HEOIAromnpu-
SITHBIM, HEOJIATOHA/IKHBIM, Ha KOTOPBIH HE CTOUT
OPUEHTHPOBATHCS TIPU BhIOOPE.

[lonATHE OT3BIBA TECHO CBSI3aHO C IIOHATHEM
oneHku. Ilog TepmMuHOM «olleHKa», Beien 3a E.M.
Boned, Oynem moHMMAaTh «UEHHOCTHBIA acHEeKT
3HAYEHUS SI3BIKOBBIX BBIPAXKECHUH, KOTOPBI MOXKET
MHTEPIIPETHPOBATECA KaKk «A (CyOBEKT OIICHKH)
cunTaer, 4To b (00BEKT OlEHKH) Xoporwmii / mio-
xoi» [Boawd, 2002, c. 5]. B 3aBucumoctu ot 3mo-
THUBHOI'O KOMIIOHEHTA OLICHKH, OUPAsCh HA TOHAJIb-
HOCTb OT3bIBa, PELIMIIUEHT COCTABJIAET MOJI0KUTEIb-
HOE€ WJIM OTPULATEIBHOE CY)KICHHUE O MPOIYKTE HIIH
ycayre. Takum 00pa3oM, HHTEPHET-OT3bIB MOXKHO B
MIOJTHOM Mepe OTHECTH K OLIEHOYHOMY IHUCKYpCY,
KOTOpBI MOAPOOHO paccMoTpeH B pabortax H. H.
MuponoBoi#t [MuponoBa, 1997]. Astop paccmartpu-
BaeT COOTHOLICHUE OLIEHOYHOTO ANUCKYpca U APYTUX
€ro TWUIMOB HA OCHOBE pa3TpaHUYEHHS] MakKpo- H
MUKpPOYpPOBHEH, NEPBBIM U3 KOTOPHIX BKIIIOYAET CO-
BOKYIHOCTh CYOIUCKYpCOB (KPUTHUYECKOTO, TIOTH-
THYECKOTO IOPUAMYECKOT0, PEKIAMHOI0), a BTOPOH
NpeACTaBIsIeT COOOH OICHOYHBIH CErMeHT, B KOTO-
POM peanu3yroTcs pasHble BUABI OOIIMX M YaCTHBIX
OLICHOK, OOYCJIOBJICHHBIE OIPEOEeICHHBIMH MHKPO-
cTparerusmu [Muponosa, 1997, c. 4].

OCHOBHBIMH CBOWMCTBAaMH TEKCTOB JaHHOTO THIA
cornacHo uccnenoBanusaM JI. FO. I'oBopyHOBOH 5B-
JSFOTCA  MOMUPYHKIMOHATBHOCTD,  apTyMEHTHPO-
BaHHOCTb, IMOIIMOHAJIBHOCTD, ITOJIMAIPECHOCTh, WH-
JUBHUIYaNbHOCTh, CTHJIMCTHYECKAsh THOPHIHOCTD
[ToBopynoBa, 2013].

OcHoBHBIE CpeacTBa aHaJIu3a UHTEPHET-
OT3bIBOB, NPEACTABJCHHBIC B COBPEMEHHbIX
HCCJICA0BAHUAX

B paborax JMHIBHCTOB TPEICTABICHBI Pa3HOO0-
pasHble MOJIXOJbl K HW3YYEHHIO TOHATHS HHTEpHET-
OT3bIBa, B 4YacTHOCTH B paborax E.B. T'omouHoM
OlpeieNIeHbl UX OCHOBHBIE CBOWCTBA M XapaKTePHUCTHU-
KM, PacCMOTPEHBI WX BHUIAB M (QyHKIMHU [l omoBuHa,
2019]. Kpome Toro, B APYrHX CBOMX HCCIEHAOBaHHUSIX
aBTOp pPAcCMATPUBAET JIEKCUKO-CTWJIMCTUYECKHE Xa-
PaKTEpPUCTUKU WHTEPHET-OT3hIBA TYPUCTAa C TOYKH
3peHus] TeHJIEPHOTO acTleKTa M IOJIOKHUTEIHbHOW WIIN
oTpuiarenbHol koHHoTaimu [TymynoBa, ['onmoBuHa,
2019]. ABTOpsl TPUXOIAT K BBIBOAY O TOM, HTO
Hanboee SPKIMHU CTHITUCTHYECKUMH CPEACTBAMU SIB-
JsoTCs nmTeT U Metadopa. B coorHomennn myx-
CKHX W YKEHCKHMX OT3BIBOB IO KOJHMYECTBY MEHCKHX
OKazaoch Heckosbko Oombire (88 x 62 u3 150), mpu
3TOM B J)KEHCKHX OT3bIBaX OTMEYACTCS HAJIMYUE CYIIE-
CTBUTEIBHBIX C  YMEHBIINUTEIbHO-IACKATEIbHBIMU
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cypdurcamu. Cpean KEHIIUH U MyXUYHH Mpeodiaaa-
0T OT3BIBBI OJIArOIAPHOCTH.

CymiecTByIOT paboThl, B KOTOPBIX B KQ4eCTBE OC-
HOBHOTO HMHCTPYMEHTa BBIPa)KEHHS S3BIKOBOH cIie-
IUGHUKN BBICTYIAIOT TPOIbI, B YACTHOCTH HPOHUS,
MeTadopa, a TaKKe Takue CPeACTBa, KaK 3JUIUIICHUC,
pudma, ymorpebienue ¢paseonorusmoB [Eroposa,
2017].

M. B. Tepckux npennaraer pe3yJbTaTbl Hccie-
JIOBaHMsI MHTEPHET-OT3bIBOB MOCETUTETICH MY3€eB C
OTIOpO Ha METOJ KOHTEHT-aHaju3a Ha 0ase McHuxo-
JMHTBUCTUYECKOTO METOJa KIIIOYEBBIX CJOB, 4TO
MO3BOJIMJIO ONPENENIUTh COOTHOLICHHE II0JIOKU-
TENBHBIX W OTPHLATEIBHBIX OT3BIBOB MOCETHTENCH
My3€€B Ha OCHOBE BBIAEJICHUS S3BIKOBBIX PEIpe3eH-
TAaHTOB B paMKax pas3JIM4HBIX IUCKYpPC-KaTeropui
(upeHTHUKAIMA, NEATSTBHOCTH AYJUTOPHS, MpPO-
CTPaHCTBO, aTpUOyTUBHOCTH, MHTEPCOBITUHHOCTh U
T. 1.). HeratuBHble OT3BIBBI NPEICTABIECHBl B pas-
JUYHBIX pPENpe3eHTaTaHTaX B paMKax KaTeropuii
COTPYIHUKH, KIHEHTHI, HHCTPYMEHTApHH, (QyHKIHS
[Tepckux, 2014].

M. A. Epemuna B cBoeil paboTe paccMaTpuBaeT
0CcOOEHHOCTH KOMITO3UIIMOHHBIX YacTed OT3bIBa Ha
nap(OMEpHYI0 HPOLYKLUHIO. ABTOP HPUXOAUT K
BEIBOJIy O TOM, YTO (popMar mocra o naphroMepHon
MPOAYKIIMK BKIIOYAaET B ceOsl CIeqyIoNHe KOMIIO-
HEHTHI: o0mias ¢ororpadusi BceX OIMHMCHIBAEMBIX
MPOAYKTOB, NOJHOE Ha3BaHUE KaXKIOro BUAA IPO-
JYKTa Ha aHTJIMHCKOM SI3bIKE B TEKCTE MOCTa, TOJ
BBIITyCKa, CO3/IaTellb, ONMMCAHNUE OT TPOWU3BOJIUTEIS,
KaTeropusi U MUpaMuzia Kaxaoro NpoayKra, pa3Bep-
HYTO€ MHEHHE O KaXXIOM BHJE NPOIYKTa, OPUCHTHU-
poBouHas nena. [Ipu stom Qopmar siBisieTcss He
KECTKUM, JIONMYyCTUMBI pa3IHyHble KOMOMHAILUH
KOMIIOHEHTOB. YTO KacaeTcs JIEKCHYECKOro HaroJl-
HEHHs OT3BIBOB, TO Hauboliee pacnpoCTpaHEHHOM
JIEKCUKOHN SBIISIETCS JIEKCEMBI, 00O3HAYaIoIne Oc-
HOBHBIE XapaKTEPUCTUKU Nap(IOMEpHOH NPOAYyK-
UM, a TAKXKE JIEKCEMBbI, Ha3bIBAIOIINE PACTUTEIbHbIE
KOMIIOHEHTBl apoMmata. Cpelu CTUIUCTUYEeCKUX
CpeACTB aBTOp OTMeuaeT Meradopy, CpaBHEHHE,
snuTeTH U (pazeonorusmsl [Epemuna, 2016].

BosbmMHCTBO MCCNeoBaHuil PEICTABISIOT pe-
3yNILTaThl CTHJIMCTUYECKOTO aHalnW3a TEKCTOB WH-
TEPHET-OT3bIBOB, OJHAKO HauOosee 3HAYMMOM aJis
aBTOMATH3AIUH TTOMCKA ¥ SMOTUBHON OIIEHKH OT3bI-
Ba SIBJSIETCS. UX JICKCHKO-TpaMMarhdeckas CIell-
¢uka. B nmaHHOM uccrienoBaHWM MBI TIpeajiaracm
Oosiee MOAPOOHO OCTAHOBHUTHCS HAa YaCTOTHOCTH
ynoTpedneHus crieruuaeckux sl JAHHOTO KaHpa
JIEKCEM, COYETAEMOCTH CJIOB B MPEJIOKEHHUHU, POJIU
OTpHLAHHA, TPAMMATHYECKUX (OPM TJIaroJioB, yIIO-

TpeOJCHHE KOJIMYSCTBCHHBIX HAapeuuil, mpuiara-
TEJILHBIX B IPEBOCXOHOM CTETICHH U T. JI.

B naHHOlW cTaThe aHAIM3UPYIOTCS HWHTEPHET-
OT3BIBBI TYPUCTOB HA PYCCKOM M QHTJIMHCKOM SI3bI-
Kax, pa3MelICHHBIX B ceTH MHTepHeT Ha crenuaim-
3UPOBAaHHBIX caiTax: www.tripadvisor.com,
www.otzovik.com, www.tophotels.ru, booking.com.
O06beM uccieoBaHHBIX TEKCTOB cocTanisieT 80 ThIC.
3HAKOB C MPOOeaMHu Ha KaKIbIM SI3BIK, Bcero 160
ThIC. 3HaKOB. CTwib U opdorpadus OT3BIBOB COXpa-
HCHBI.

JIeKCHMKO-TpaMMaTHYeCKUIl aHAJIN3
PYCCKOSI3bIYHBIX HHTEPHET-0T3bIBOB TYPUCTOB

AHanmu3 sI3BIKOBOH CTPYKTYPHI OT3BIBOB Ha pyc-
CKOM $I3bIKE MOKa3aJl, YTO CYLIECTBYIOT OIPEEIICH-
HBIE€ JIEKCHUKO-TPaMMAaTU4YeCKUEe MPU3HAKU IOJI0XKHU-
TEJIbHBIX M OTPHUIATENBHBIX OT3BIBOB, a TaKXKE CYy-
HIECTBYIOT HEKOTOpbIC TMOTPaHUYHBIE (OPMYIUPOB-
KM, KOTOpPBIE HE MO3BOJISIIOT OTHECTH TOT WJIM MHOM
OT3BIB K MTOJIOKHUTEIHHOMY WM OTPULATEIILHOMY.

Pycckos3pruHbie OT3bIBBI UIMEIOT OOIIYIO CHHTaK-
CHUECKYIO0 crenuduKy, KoTopas BBIpa)KaeTcs B
MIEPBYIO OYEpelb B YaCTOM OTCYTCTBUH IOAJIEKAILIE-
ro B MPEJIOKEHUH, TO €CTh OOJIBIIYIO YacTh OT3bI-
BOB COCTaBJIAIOT CUTYaTHBHBIE HEIOJHbIE MPEAJo-
xeHust (Omovixana 6 ecocmesom oome. Ezounu c pe-
benkom. Youparom nomep Kaxicowvlil OeHb U MEHSIOM
nosomenya), a TaKke B HATMYNH mapueusmu (Xo-
powiasi 0obpas xossuxa. Bece pacckadgcem, ece no-
Kasicem.).

[pu3HakaMu MOJIOKUTETBLHOTO OT3BIBA SIBIISIOTCS:

o [lonoxurensHast MOIMOHAIEHO-
9KCIPECCUBHASI OKpacKa CIIOB (0m3buleuuebill, npu-
8eMIUBHIL, BKYCHBLU, ONPAMHBIU, VOAUHBLU, WUKAD-
HblU, 20CMeNnpUUMCcmeo, NOHPAGUICA, COBEmMYI0, pe-
KOMEHOYI0, NII0C, HPeumMywecmso) M COUYCTaHUH
CIIOB c MOJIOKHUTENBbHON SMOLMOHAJILHO-
9KCIIPECCUBHON OKpackoll (Oenocuescnoe bOenve,
00CmMamo4Ho noiomeney, ¢ MacKou kposamvio, Wi-
Fi becnaiamuwiil, exceOHesnas e6nadcHas yoOopka,
HU3KUE YEeHbl, C KPACUBLIM BUOOM HA MOpe, Xopouiee
COOMHOWEHUE YEHA-KAYeCnB0).

e Hajmnume KOJMYECTBEHHBIX Hapedyuil pa3HOU
CTEIIEHH HHTEHCHBHOCTH OYE€Hb, MHO20, 00B0JIbHO,
oocmamouno, 6nonne (HEKOTOpble M3 HUX MOTYT
TaKXe YMoTpeOIsThCS M B OTPHUIIATEILHBIX OT3bI-
Bax): BHympu HOMepa O0ocmamoumno uucmole, Xo-
powue Kpogamu u nocmenbHvle NPUHAOIEHCHOCHU.
Cocedu no omento ouenv npusmusie 1oou. Ilapko-
eanuce Ha ynuye, mecm muoz20. Obwee eneuamie-
Hue — 0060JIbHO NO3UMUBHO. 3a6mpax Obvll 6noJiHe
npuemaemMviM.

HEKCMKO'ZPCZMMamMUECKue ocobennocmu UHMeEPHEmM-0ms3bl606

(Ha mamepuane pyccko2o u aHeIUlCKO20 A3bIKO8)

109



BepXneeoAKcKui Purorozuueckyii secmuux — 2021 — \e 3(26)

e Hannuue npuiarateabHbIX MOJI0KUTEIBHON
SMOIHOHATBEHO-3KCIIPECCUBHON OKpacku, ymoTpeo-
JICHHBIX B ()OpMe MPEBOCXOTHON CTENeHH CpaBHE-
Hus: Mecmopacnonooicenue camulii OOILWIOU €20
nmoc. Camwlil, camulil 1y4UULl omens.

o YacToTHO# sBNIsSETCS JiekceMa gulhop (na 6vi-
Oop, 6bibpams) B pa3INUHBIX opMax U (YHKIHIX,
KaK TOJIOKUTENBbHBIH MapKep albTepHATHBBI H 0O-
raTcTBa cepBUCA: Ympom Oecniamuo cayma, Xopo-
wutl 3a6mMpax Ha evlOOp, 2omosumcs npu 8ac. 3a-
Meyamenvhble pa3HOOOpazHvle 3a8MPaKu (MONICHO
6u10pamy OIUHYUKY, CHIPDHUKU, A MOJICHO U NIO08 C
Kypuyetit), 8KycHulil Yall u Koge, ecmv (pykmuvl Ha
8v100p.

e B TNONOXHTENBHBIX OT3bIBAX YacTO MPHUCYT-
CTBYIOT CJIOBa OJIaroJJapHOCTH, BBIPKECHHBIC JICK-
ceMaMu OaazodapHocms, cnacubo. Bropoe ropaszao
Oornee dactotHoe: (OepomHas OnazooapHocms om
HAC 3a NpPeKpacHvie YCI08Usl NPONCUBAHUS U YyMe-
pennvle yenvl. Cnacubo 3a sauly pabomy u cocme-
npuumcmeo. Omovix npouten cynep, CRAcUbO Xxo-
3s1iKe, npuedem euje.

e Ocobo crnemyer OTMETUTH TJIaroi ecms (3 1.,
e0.4., 2nazona Ovimy) B 3HAUCHUU CYUYECTNBOBAMD,
UMemvCsl, HAXO0OUMbCsl, BBITOTHAIONMN  (YHKITUIO
COCTaBHOTO UMEHHOTO CKa3yeMoro. B omene echib
enaounvras docka ¢ ymwoeom. Ha smadicax ycma-
HOBIEHbL Kyaepbl, ecmb 4ai u xoge. Hanbonee ak-
TUBHBIMH COYETAHUSIMU JTAHHOW JIEKCEMBI C JIPYTH-
MU SIBJISIOTCSL TakWe, Kak ecmb + cyujecmeumens-
Hoe, 0003HAYAIOIIEE TO WJIM MHOE YJI0OCTBO (KpoO-
BaTh, Kynep, Wi-fi u T.1.), ecmb ceotl cobcmeennulil
..., ecmb ce Heobxooumoe.

e OTpuIaTeIbHOC MECTOMMEHUE B COUYCTAHHH C
OTPHLIATETILHON 3MOIIMOHAILHO-OKpAIIEHHON JIeK-
CUKOM: Yucmo u kpacueo na Habepedichol, HUKAKuUX
HCYMKUX WAWLIBIMHBIX 3ANAX08, OPYULUX JI00¢I,
npooasyos u npoueco, 6cé xyabmypHo. Tuwuna,
KOMGOpm, YUCMOma, HUKAKUX HOCHMOPOHHUX U
omeneKkaruux 3anaxoe ¢ omeie. Bece ouenv nonpa-
BUNIOCH HUKAKUX NPEMEeH3UIl K NePCOHANY U K PYKO-
800CMBY, 6CE OYEHb BENHCAUBLIE U 2OCMENPUUMHDLE.

e Takke cieAyeT OTMETHTH JIEKCEMY HJIHC B
3HaYEHUH MPEUMYIIECTBO, BhIToAa: Ocobwlii nioc —
bezonacnocms u yoobnoe pacnonodicenue. Ilnroceor:
NpOCMOopHble HOMepa ¢ COOCMBEHHOU KYXHell, Hu-
cmo, kpacuso. OIHAKO B HEKOTOPBIX KOHTEKCTaX
JTaHHAs JIEKCeMa BCTPEYAeTCs ISl TOTO, YTOOBI TIOA-
YepKHYTh CIWHCTBEHHBINA IUTIOC TOTO WM WHOTO
orens, 4to (OpMHUPYET B IEJIOM OTPHUIATEIbHBIH
WIM HEUTPaJbHBIA OT3BIB, HO KOJIWYECTBO TaKHX
ciiydaeB B pa3bl MeHblle: Omiuurnoe Mecmonono-
Jicenue, U3 HII0CO8 6CE.

Haunbonee 4acTOTHBIMH COTJIACHO pe3yJibTaram,
MOJTyYeHHBIM TIpH oMot uactpymenta PRD (Pro-
seRhythmDetector), sBisifoTCSl CleayromHe JeKce-
MBI, BBIPXKAIONINE ONPEACICHHYI0 SMOIMOHAIBLHO-
9KCIPECCUBHYIO OKPACKy, a TAKXKE CBUJICTEIBCTBY-
onpe 00 WHTEepece TYpPHCTOB K TEM WM HHBIM
ynoOcTBaM B oTene: ouens (164), omenw (163), 3a6-
mpax  (85), wnomep (82), nepcomnan (79), uu-
cmo(uucmott, yucmoma) (72), omauunslil, Omau4HO
(48+9), xopowwuii (45), pacnonoxcenue (41), nem
(38), psoom (34), yromusiil, yromuo (34), npusem.iu-
svili (26), pexomenoyio (25), munyc (22), cnacubo
(18), sexrcnusviii (18), nonomenya (17), nonpasuioce
(17), menesuszop (16), nmoc (14), sxycuviii (14), pe-
cmopan (14), cepsuc (14), omzvigyuewiii (13), 6ac-
ceun (13), yoopxka (13), npuamusiii, npuamuo (22),
npexpacuwiti (12), enumamenvuwiii (9) u op. bBonb-
miasi 4acTh CJIOB MUMEET IMOJIOXKHUTENbHYI0 3MOIIHO-
HAJBHYIO OKPAcKy, OJJHAKO 3TO HE SBJISETCS MOKa3a-
TEJIEM TOTO, YTO MPEo0IaIaloT MOJIOKUTEIbHBIE OT-
3BIBBI, MMOCKOJIKY BaKHa COYETAEMOCTh IPUBEICH-
HBIX CJIOB, KOTOpBIE JOBOJIGHO YacTO MOTYT YIIO-
TpeOJIAThCS ¢ TIIAroJaMH B OTpHUIATeNbHOU (hopme
WIN B COCTaBe OE3JIMYHOTO MPEJIOKEHUSI C OTPHIIA-
HueM (B Homepe He ouenb 4ucmo).

OCHOBHBIMHM XapaKTCPUCTHKAMU OTPUIIATE b~
HOT'0 OT3bIBA SIBJISIOTCS:

e VnoTpeOJeHUEe HApEUUsl oueHb C OTPHUIIAHHEM
(He ouenv) B coyeTaHHMU C JIEKCEMAaMH, UMEIOIMMHU
MOJIOKHUTEINBHYI0  3MOIMOHATBHO-IKCIPECCUBHYIO
OKpAacKy: B 6anHoil komMHame CivluiHO, 0 Yem ueno-
mom 208opsim cocedu, 0a U 6U0 U3 OKOH He O4eHb
padyem, xoms Oiisi MeHsL 9MO OblLIO He NPUHYUNU-
AnbHO.

e VnoTpeOJeHue JEKCeM MUHYC, HedOCHAamox.
Eouncmeennviii. MUHYC — 3anax KaHamuzayuu, Ko-
MOpbLL UHO20A NPOABIALCS (He KPUMUYHDILLL).

e [naronel B popme ¢ oTputianueM: Munyc — ec-
JIU He HPAGUMCA WYM CAMOIEMO8 — TUWHUL pa3 He
OmKpvImb OKHO. B omom pa3z 6vin croman nepexio-
yamenvb 6 Oyuie U KOHOUYUOHED He Peynuposancs
Ha Hysxcuylo memnepamypy. Eouncmeennwviil munyc,
noyemy-mo He OaOM 00HOPA308bIU KOMNIAEKM OIS
yyucmku 3y0606. OTpHUIIAHNE MOXET CIOCOOCTBOBATH
TaK)Ke BBIPKCHHIO HEUTPATHLHOTO WM JaXKe IOJIO-
KUTEILHOTO 3HAUYCHUS: OCmaHaeuearcy He 8 nep-
6blil paz, u Kax ecezoa ece Ha svicuiem ypogue. Ilo-
JIOXKHUTENILHOE 3HAYCHUE, KaK MPABHIIO, MTPOSIBIISETCS
B COYETAaHUHU C JPYIHMHU JIEKCEMaMH, WMEIOIIMMU
OTpHIIATENIFHOE 3MOIMOHANBHOE 3Ha4YeHUe (Hemo-
CTaTOK): Dmo He ANAemMCcsaA HeOOCHAMKOM OMmejs,
cKopee 3a8ucum Om KOMMYHATbHbIX CIYiHCcO unu
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MecmHuol KomenvHou. Bcé xopouio, Hedocmamkoe
He o0HapysHceHo.

e VYmorpebieHue 4YacTHIbl Hen, BBICTYIAIOMIEH
B 3HAUEHHH CKa3yeMoro B Oe3JIMYHOM MpeJioKe-
HUM, HEU3MEHSIEMOW TIJIaroibHOW (OpPMBEI OT ycTa-
peBieif WHOUHUTABHONH (HOpMBI Hecmb) [OxKeroB,
1986, c. 353]: Hem xonouyuonepa. U3 munycog —
Hem qugma, max umo Ha 3 s3madc newkom. EOun-
CmeeHHOe, 8 Homepe OblI0 OYeHb OYUIHO, Hem CBe-
JHce20 8030yXd, M.K. OKHA He OMKPbIBANUCh U 8bIXO-
OUIU 80 GHYMPEHHULL XOLTL OTHEISL.

e VmorpebieHne JEKCeMBl OdaieKo B Pa3HbIX
dbopmax (darnexosamo). [Jo mops danexo — 6pamv
maxcu unu a0oou opyeot mpancnopm. Mempo oa-
J1eK08amo.

e Bcerpewarorcs codeTaHus JIEKCEM, WMEIOIINX
KpaiiHe MOJOXKHUTEIbHYI0 OKPacKy, BMECTE CO CIIO-
BaMU JIN0O HEUTPaANBHBIMH, JINOO B IIEIIOM BhIpaxa-
IOIUMH OTpHIIaTeNlbHOe 3HaueHue: Crusuna 1 6an
UCKTIOYUMeNnbHO 3a mo, 4mo ¢hanmacmuueckasn
CABIMUMOCHb 8 HOMEPAX.

HeiliTpaibHyl0 TOHAJIBHOCTH HMEIOT OT3bIBHI,
KOTOpPBIC HE COJIEpKAT MEPEUHCICHHBIX BBIIIE TPU-
3HaKOB. [Ipy 3TOM MOKHO pa3ienuTh AaHHBIE MPU-
MepBI Ha TPU KaTeTOPHH:

1) oT3BIB, KOTOPHIN HE BKJIFOYAET JIEKCEM C IMO-
LMOHATIBHO-3KCIIPECCUBHOW  OKpackoil  (TOJ0XKH-
TEJIHHON WM OTpUIaTeNbHON): Omovixaiu ¢ omene
SMUM TIemoM 6cell CeMbéll, ¢ 08YMs MALeHbKUMU
demovmu.

2) OT3bIB, KOTOPBII BKJIIOYAET «IBOMHOE» MHE-
HUE, KOTJIa B IEPBOW MOJIOBHHE MPEIIOKEHUS TI0-
JIO)KUTENbHAsL OKpacka, a BO BTOPOM — OTpHUIlATENb-
Has win HaobopoT: Cetluac noseunacsL HeKOmopast
3anyujeHHoCmyb, mpedyem KOCMemuyecKko20 pemoH-
ma, a 8 OCMAIbHOM 8Ce Xopouwio u docmotno. Ho-
Mep manenvKuil, HO yiomubsii. B 3TOM citydae 4acTto
YacTH TIPEMJIOKEHUS COCTUHSIOTCS TPH TIOMOIIU
MPOTUBUTENLHBIX COIO30B @ WM Ho. Takxke cioBa
Kpome, XOms, 8 OCMAJIbHOM YacTO COIMPOBOXKIAIOT
OT3bIBBl C HEUTPAIbHOW TOHAJIBHOCTBHIO, MPHU 3TOM
00513aTENBLHBIM SIBIAETCS YIIOTPEOIEHUE JIEKCEMBI C
TIOJIOXKUTENNBHOU OKpackoi: Cynep 6cé, Kpome no-
200vl. Xomsa oghopmienue 0080bHO Npocmoe, HO-
mep gvlensoum cmuiabHo. CmaHOapmHbulil HOMep
uyme Manogam O Omens maKozco YPO6Hs, 8
oCmanbHOM — Ha 5 6a1108.

3) OT3BIBBI, KOTOpBIE MOTYT OBITH OMIMOOYHO
oIpeaesieHbl KaK HeHTpallbHbIe, TOCKOJIBKY HEKOTO-
pble HEHTpabHBIEC JIEKCEMBI C TOUYKH 3PEHHS OT3hIBA
00 orene, He YNOTpEOJICHHbIE B OTPUIATEIBHOM
(dbopmMe, IMEIOT MOJIOKUTENBbHYIO OKpacKy: 3asmpak
y Hac 0wl OecnAamHbLl, 6X00UNd 68 CHMOUMOCHb

omens (becniamuo Ha OmMObIXE — MO XOPOULO).
Taxowce 6 HOMepe ObLa eNAOUNbHAA O0CKA, YINI02, d
Ha 0aIKOHe — CYWIUIIKA 071 eeuell (Hanuyue d1eK-
mpobwrimogvlx npubopos — smo nuoc). Ipu scena-
HUU MOMCHO CNYCMUMbCA HOKYWAmb 6 CHOJI08YIo.
Becv xomnnexc cocmoum uz 08yx omeneu, Hamawa
Pocmosa u Ilopyyux Powcesckuii, xo0ums no mep-
pumopuu MOX}CHO no Kapmouke u mam u mam. Pa-
0oMm mazazunol, Kage, pecmopansl u anmexd.

JlekcHKO-rpaMMaTHYeCKHUil aHAIU3
AHIIOA3BIYHBIX HHTEPHET-0T3bIBOB TYPUCTOB

AHTTIOSI3BIUHBIE HHTCPHECT-OT3bIBEI BBITJIAOAT
HaMHOTO Oojiee OJarokenaTeNbHBIMH II0 CpaBHe-
HUIO C PYCCKOA3BIYHBIMU. B Ka)XaA0M IPEAJIOKCHHUU
OT3bIBA, €CIM OH IOJIOKUTEIBHBI MPUCYTCTBYET
MpuIaraTeabHOE WIA HAPEUYHe C APKO BBIPAKEHHOU
IIOJIOXKUTENIBHOM 3MOLMOHAIBHON OKpackoul. Ilpu
3TOM, Aa)K€ €CIIM TOCTh OOHAPYKMUBAET HEKOTOpHIE
HEJ04YeThl B paboTe MepcoHasa, TO B OONBIIMHCTBE
OT3bIBOB BO BTOpOI>'I 4JaCTU NPCAJIOKCHUA WIN B CJIC-
IyIOIIEeM TpeaiokeHun Oyner ¢pasa, kortopas B
OeJIOM CO3aaCT IIOJIOXKUTCIIBHOC BIICYATICHHEC 00
orene: Mother Nature was/is not kind to this beach
at times. The seaweed is massive and a daily prob-
lem. HOWEVER, the staff at the resort work tire-
lessly to clean it up; seems like a loosing battle but |
thank them for their efforts.

OOmumMu crenudUUecCKUMH MPU3HAKAMUA MOXKHO
Ha3BaThb HAJIM4YUE HECITOJHBIX HpeZ[J]O)I(eHI/Ifl, OJHAaKO
HX 4YaCTOTHOCTH B pa3bl HUKE, UEM B PYCCKHX OT3bI-
Bax. [IpemioxeHus pacnpocTpaHEHHBIE, YacTO HC-
NOJIB3YHOTCS YCJIOBHBIC KOHCTPYKIIUU. C Touku 3pe-
HUS yIOTpeOJIeHUs TpaMMaTHIeCKuX (GopM ciemyer
TaK)Ke OTMETHTh HauboJiee 4YacTOTHOE ymnorpeOdJie-
uue ¢opmsal riaroia be B Past Simple (was, were):
The hotel stay was very pleasant and comfortable.
The staff was very polite and helpful, the location
was very convenient for getting around and many
activities. If we were to travel to Prague again, we
would definitely stay there again!

B aHrmos3pIYHBIX  OT3bIBAX JAOMHUHUPYIOULYIO
(1)YHKL[I/IIO BBITIOJIHSFOT CJIOBA C IOJIOKHUTEIIHLHOM
3MOHHOH&HLHO-BKCHpGCCHBHOﬁ OKpaCKOﬁ, noa4ep-
KHUBarOIME ATOCTOMHCTBA OTECJIA, BbIpa’KarOIIHUE KakK
MPaBUJIO TIOJIOXKHUTEIBHYIO OIEHKY pPaOOTBI IMEPCOo-
HaJla, TOTAa KaK B PYCCKOA3BIYHBIX OT3bIBaX 00JIb-
Y0 49aCTh COCTABJIAIOT NPCAJIOXKCHUA, ITEPEUNCIIA-
[oIIMe HalM4Yue ynoOCTB B HOMEpAxX M XapaKTepH-
3ylole 01aroycTpoicTBo otens (ectb yTor, Oan-
KOH, KOHJTUIIOHED U T. 11.).

SI3BIKOBEBIE MPU3HAKU MOJOKUTECJIbHBIX aHIJIO-
SA3BIYHBIX OT3bIBOB:

HEKCMKO'ZPCZMMamMUECKue ocobennocmu UHMeEPHEmM-0ms3bl606

(Ha mamepuane pyccko2o u aHeIUlCKO20 A3bIKO8)
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e BoIbIIoe KOJMYECTBO JEKCEM C ITOJIOKUTEND-
HOH SMOIMOHABHO-9KCIIPECCHBHONH OKpackoil (B
OoJbIIIel CTETICHHW TIpHIIaraTeibHBIE, HApEUHs): €X-
tremely, beautiful, amazing, absolutely, perfectly,
wonderful, lovely, excellent, friendly, helpful etc., a
TaK)K€ YCTOMYMBBIX COYETAHUMN, BBIPAXKAIOIIMX IIO-
JIOXKATENBHOE OTHOIIEHHE TOCTEH K NEpCoHAITYy H
ycnoBusi mpoxxuBanusi: Helpful, friendly staff, great
location, must visit location, beautiful beach etc.: My
stay was extremely comfortable. A beautiful hotel
surrounded by wonderful staff in a great location.

e Hanuuue MOJOXUTEIHHOM OIIEHKH B Ka)JI0M
MNPCIJIOKCHHUU I10 BCEM OIMUCHIBAECMBIM IMO3HULIUAM:
Absolutely outstanding hotel perfectly located.
Helpful, friendly staff who go above and beyond to
make sure you have the best time. It was a lovely
suprise when they left a bottle of champagne in the
room! Also an excellent breakfast buffet.

e VYcroitunBsie (HOPMYTHPOBKH, KOTOPHIMH dHa-
CTO 3aBepIIaeTCs MOJOKHUTENbHBIH 0T3bIB: We will
definetely come back with friends and | would high-
ly recommend this hotel.

e Hemomnnrie KOHCTPYKIIMH TaKXE OTHOCATCA K
BBIPAXKCHUIO ITOJIOKUTCIIBHOI'O OTHOIICHHSA, HO HC K
HAJIMYMI0 Kakux-muoo ymobers: Lovely hotel. Very
comfortable. 10 minute walk to the old town. Would
definitely stay again.

e Eciu B OT3bIBE OTMEYAETCS HUHTCPLCD WIIH
OKCTEPLEP OTECJIA, TO, KaK IMPaBUJIO, OTMEUACTCA HE
HaJM4Ke, a JaeTcsi MX OIeHKa: The suite was very
good with comfortable furniture and the bed was
comfortable too.

e YacTo B OT3BIBaX HA3BIBAIOTCI MMEHA OCI)I/II_II/I—
AHTOB M CJIy’XallUuX OTECJIA, OTMCUACTCA UX IMOJIOXKU-
TenpHas pabora: Jose and Mary make everything
perfect in this island getaway. Mary makes amazing
meals — fresh salads, pork with plum sauce, roasted
potatoes ... and Jose will make sure that your every
dream & wish comes true.

e Bojbmoe KOJIHNYCCTBO BOCKJIMIATCIIbHBIX
MPEMIOKCHUM, HO PEIKO CJoBa OJaroJapHOCTH
(thank, thanks): We stayed for two nights this past
weekend and would highly recommend this property
to anyone vacationing in Punta Cana!! This amazing
villa was large and absolutely beautiful, the pool
was great with plenty of privacy, and the rooms
were large enough to accommodate all eight of us!!
The villa is very close to the beach, club house, and
golf course!! The staff took very good care of us and
management made sure we had everything we need-
ed from transportation, maps, directions, internet,
food, etc. We had a great trip, thanks again for eve-
rything!!!

e B pasmene Negative section of review gacro
yKa3pIBaeTCsd OTCyTcTBHEe 3ameuanuii:  Nothing!
Can’t think of anything that could make it better! All
details have been thought.

SI3bIKOBBIC IIPpU3HAKK OTPpHUIATEJIbHBIX aHIJIO-
SI3BIYHBIX OT3BIBOB:

e JIOBOJNIBHO MOAPOOHOE ONMUCAHKE TTPOOIECMHBIX
cmyaunﬁ, HEKOTOPBIC M3 KOTOPBIX 3aKaHYMBAKOTCA
(hOpMyIHPOBKOH, BBIpaXKaloLled HaAeXKIy Ha TO,
9TO 3TO OOJBINIE HE IOBTOPHUTCS, JHOO ITePCOHAN
y4TeT OMMOKH, JINOO 3TO OBUIO CIIYYalHOCTHIO, TO
€CTh MPUCYTCTBYET HCKOTOPOC CTPEMIICHUC OIIpaB-
JIaTh TOSIBJICHUE HETaTUBHOW cutryarmu: After my
complain I've got a call from manager and they fixed
shower room. Also they told me the story about staff,
who took my chair. Absolutely strange situation but
I hope they learned from it, and never again will
take anything without asking.

We found the staff not very friendly at the begin-
ning when we arrived but maybe I think they were so
busy as there were many people and then one day
before the end of our stay we found a tiny cockroach
in the bathroom and then showed the pictures to the
reception and the manager got us upgraded and
changed our room and she was so nice in dealing
with the situation. She called us many times to see
if we like the new room and offered us a fruit bas-
ket to apologize :) Thank you we really appreciated
that!

e Hannumne Gosblero o CpaBHCHUIO C ITOJIOXHU-
TCJIbHBIMH OT3bIBAMU KOJHWYECTBA HEIOJIHBIX MPCI-
noxxennit: No side door in the shower room and all
water goes on the floor, walls and door to the room.
A lot of mosquitoes, no net on the windows. Very
loud at nights as people throwing the bottles on the
backyard (wakes me up every hours from the scared
noise). Also the sounds from night club downstairs
very loud at 2-3am and bed shakes. Very noisy! No
ocean view from the property. But very very close to
ocean though. (ITociearee npemoxKeHne — KOMITEH-
carys OTPULIATEITLHOTO MHECHUS).

e Yacro OTpULATCIbHBIC MOMECHTEI IIPEACTABIIC-
HBI B (bopMe YCJIOBHOI'O HAKJIOHCHHS KaK Hpeajara-
€MbIH BapuaHT JJIsl TOTO, YTOObI n30exaTh mpoodiie-
mbl: The hotel is in a great location however you
need to be aware that there are a lot of mosques in
Sharjah and the call to prayer is very loud. If you're
a light sleeper it can be a bit of a problem.

e [losmHOCTBIO OTpULATCIIBHBIC OT3bIBBI BKIIIO-
YarT OTPpULATCIBbHBIC YaCTULILI not, NO c JiIekceMaMu
C MOJIOKHUTCJIbHBIM 3HAUYCHUCM, a4 TaAKXKC OTpHla-
TEJIbHYI0O OMOIIMOHAJIBHO OKPAIIEHHYIO JIEKCUKY
bad, worse, dirty, broken, old, below average u mp.:
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Staff was not friendly. Cleanliness was very bad!
Booking directly we had a much worse room when
booked via booking.com — shower hoses were bro-
ken, and the room overall looked older. When we
arrived at the hotel, we asked to clear the tube, since
it was dirty. After cleaning it didn't become cleaner!
A lot of pieces of the mop, such as threads, were left
on the tube. Under the washstand, we found some
dirty clothes, left after previous visitors. The staff
washes dirty dishes just with hands! Without any
sponge and dishwashing liquid. So during the whole
2 weeks +- stay, sometimes we even refused from
cleaning since it was useless. Food line in the res-
taurant was below average, we ate there three times
during the whole stay.

e Hawmbonee pacnpocTtpaHeHHas (GOpMyIHPOBKa
JUISL BBIP@XKEHUsI HEraTHBHOTO MHeHus — be (pretty,
very, highly) disappointed: The hotel is totally over-
priced! We were very disappointed! Oxnako dopma
disappointed B coveraHun ¢ Hape4yueM BPEMEHH
Never maet MpOTHBOIOJIOXKHOE 3HavyeHue: This was
my fourth time and never disappointed.

B aHrmos3pdHBIX 0T3BIBax Hamboiiee pacrmpo-
CTpaHCHHBIMH JICKCEMAaMHU, B COCTaB KOTOPBLIX BXO-
JAT JICKCEMBI, HauboJIee TECHO CBSA3AHHBIE C OTEJIb-
HbIM 6I/ISH600M, a TaK¥XeE SMOIMOHAJIBHO-
OKpalll€HHasd JICKCHUKaA, ABJIAIOTCA CJ'Ie,HyIOH_II/Ie: very
(144), hotel (100), beach (91), staff (70), great (65),
good (59), no (52), nice (47), clean (45), beautiful
(40), well (40), service (36), ocean (34), food (33)
friendly (31), view (31), small (29), comfortable
(27), thank (27), helpful (25), breakfast (23), rec-
ommend (22), kids (22), restaurant (21), kitchen
(20), water (18), perfect (18), bedroom (18), super
(17), wonderful (16), loved (15), property (15), high-
ly (14), spacious (14), enjoyed (13), pools (13), love-
ly (12), negative (12), free (12), coffee (11), balcony
(11), sand (11), special (11), excellent (10), crowded
(9), dirty (8), terrible (8), problem (7), disappointed
(7), unfortunately (6), expensive (6) etc.

YacToTHOCTH OMpPCACICHHBIX CJIOB CBUACTCIIb-
CTBYeT 00 MHTEepece rocTeil MMEHHO K JaHHBIM 3JIe-
MCHTaM OTAbIXa: OTCJIb, IUISAXK, NMEPCOHAI, YCIIYIHU,
OK€aH, IMUTaHUC, BHI. Taxxe B OOJIBIIIOM KOJIHYE-
CTB€ OT3BIBOB OTME€YACTCA IMPUTOAHOCTb UJIU HEIIPU-
FOJHOCTh OTeNA JyIsl jeTel. B pycCKOsI3bIYHBIX OT-
3pIBaX B OOJIBIIEN CTENEHHU Ha6J’IIO,Z[aeTC}I KOHCTaTa-
i q)aKTa O MyTEECTBHUU C ACTHbMHU U JIMIIb B HE-
KOTOPBIX ClIy4dasdxX OTMEUACTCA IPUTOAHOCTH HIIU
HCIMIPUTOAHOCTD AJId COBMCCTHOI'O ITyTCIICCTBUA.

HeﬁTpaﬂbﬂaﬂ TOHAJIBHOCTb MOXCT BbIpaXKaTb-
CiA B TEX NPCAJIOXKCHUAX OT3bIBOB, KOTOPBLIC IIPEA-
CTaBISIOT cO0O0M MpOCTyr0 KOHCTaTanuo (akra Oe3

BBIPpAXCHUA ONPCACJICHHOIO MHCHHA O 4YEM 1m0o0:
We are already planning on coming back next sum-
mer. Bavaro beach is not on the Caribbean Sea, it is
on the Atlantic. Cana means sugar cane in Domini-
can. XoTs mepBoe MpeJIOKEHUE BIOJHE MOXXET
OBITH PACCMOTPEHO KaK MPEIJIOKCHHUE C TIOJO0XKH-
TEJIbHOU TOHAJIBHOCTBIO, IIOCKOJIBKY KOMIIOHCHT
coming back mMoxker OBITH BKIIIOYEH B COYETAHMS C
TTOJIOKUTEIPHOW KOHHOTAITMEeH, Bo3BpamieHue (0e3
OTpHHaTeHBHOﬁ IlaCTI/IHI)I) CBHUACTCILCTBYET O TOM,
YTO OTCJIb T'OCTAM IMOHPABUJICA.

3akiroueHue

Taxkum 00pa3oM, pyCCKOSI3BIYHBIE M AHIJIOSI3BIY-
HbIE MHTEPHET-OT3bIBBI TYPUCTOB 00 OTEINSX UMEIOT
oTpeiesieHHbIe O0IINEe XapaKTePUCTHKH, B YaCTHO-
CTH ynotpeOyieHHe HETIOIHBIX NPEeAIoKEeHUH, a Tak-
K€ 4acTO B PYCCKOM fA3BIKE U ropas3fio pexe B aH-
[JIMACKOM — OTCYTCTBHE IIOJUIEXKAIIErO, BBIPAXKEH-
HOTO MecTonMeHHeM. YTo KacaeTcs JIeKCceM C TOJIo-
JKUTENBHOM 3IMOIMOHAIBHO-3KCIIPECCUBHON OKpac-
KO, TO B aHIJIOS3BIYHBIX OT3bIBAX MX YMOTpeOJIeHHE
0oyiee MHTEHCUBHO IO CPAaBHEHUIO C PYCCKUMH OT-
3bIBAMM, B KOTOPBIX Npeo0JafaloT KOHCTPYKIMHU,
NOJYEPKHUBAIONINE HANW4YHe YIOOCTB, YCIYyT, HH-
(dopmarusi 0 MATBHOCTH-ONIM30CTH KaKOTO-THOO
00BEKTa MO OTHOLIECHHIO K OTENI0. AHIJIOS3BIYHbIC
OT3BIBBI B IIETIOM SBIISIOTCS OoJiee TIO3UTHBHBIMU C
SMOLMOHAJIBHOM TOYKHU 3peHus. HecMoTpst Ha Heko-
TOpBIE HEIOCTATKH, KOTOPBIE JOBOJBHO PEIKO OT-
MEYaroTCs B OT3BIBAX, aBTOPHI CTAPAIOTCs HAWTH T10-
JIOKUTENbHBIE MOMEHTHI M 3aBEPIINThH OT3BIB Ha I10-
3UTUBHOU HOTE.
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